Ms Exchange Office 365 CRM
Ms Exchange, Outlook and Office 365 are email clients operated by Microsoft, well known
for their superior Ul and business utility.

Agile CRM'’s Exchange Office 365 integration enables you to view all your email
interaction with the CRM contacts from your email client, right from the CRM dashboard.
You never have to go through the long, painstaking method of reviewing your interaction
with each CRM contact email, in your mailbox.

Here’s a detailed setup description of Agile’s Ms Exchange integration:

1. Locate the Exchange Office 365 integration
Add the widget from the ‘+ Manage Widgets' button on any contact page, or go to
Preferences page ---> Email and find the Office 365 integration over there. Click on the
‘Enable’ button to start integrating it with Agile.

Personal Settings Email Email Templates Motifications Widgets Data Sync Scheduler
- -
Mail = 1) Office 365
See all emails related to a contact from Just Link your IMAP account and Agile See all emails related to a contact from
your Gmail account. will show emails below a cantact from your Office365 account.
your Inbox.
Enable Enable Enable

2. Link your Email Client

A new window (shown in the image) shows up on clicking the ‘Enable’ button. Enter your
Server Host name, your Email client User-name and password in the fields shown. Tick the
‘Use SSL’ for secure connection. Now, save your details. That’s it!



Preferences

Personal Settings Email Email Templates Motifications Widgets Data Sync Online Calendar

Office 365

Server (Host) *

Server URL

User Mame *

vijay_veerubhotla@yahoo.in

Password °

[« Use SSL (Secure communication)

3. View your Email interaction with your Contacts

Now that the Exchange Office 365 integration is set, go to any contact page to see all the
emails, from your mailbox, related to the contact under the Mail tab. Incase, you have
integrated multiple email clients to your Agile account, select your email id from the
drop-down, under the Mail tab to look at all the emails sent & received, from that
particular email.
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by Re: A Few things I'd like to do with Agile

Hi Michael. thanks for your note. | am cc'ing our customer support L
rackstar; he will get back to you soon.

Hi Raja - please help; the user signup for a trial at Agile CRM.

ki A Few things I'd like to do with Aglle -

Hi Rehan & Mick. | hope you guys are having a great day, whether you be in
the USA. Philippines, or India - all awesome locations!

Here are faw things |'d like to accomplish with AgileCRM
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ey Re: Aglle CRM - I'm your dedicated Account Representative I
Hi Michael.

Thanks very much for the guick response!
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You can sync your Agile with Ms Exchange, Outlook and Office 365 and it can be a 2-way

sync.

Related Links:

Exchange Office 365 Integration - Agile CRM (blog)
IMAP Email - Agile CRM Integration (blog)

Google Apps - Agile CRM (blog)
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