Google Apps:

Agile CRM integrates with different google apps seamlessly and lets customers to sync their
contacts & calendar between their Google and Agile accounts. Here’'s how you can enable your

Google Apps in Agile CRM.

Contacts Sync

1. Go to Preferences
Go to the preferences page and locate the Google Contacts Sync under the ‘Google Apps’ tab.

Click on the ‘Enable’ button to enable contacts sync.
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2. Authorize
Sign In to the Google account you want to sync contacts with and authorize access to Agile.

Agile CRM ~

This app would like to:

Manage your contacts ﬁ

Agile CEM and Google will use this information in accordance with their
rezpective terms of service and privacy policies.

3. Go to Settings
Go to ‘Settings’ to Customize and Enable Google Contacts Syncin Agile CRM.
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4. Customize & Enable
Customize your settings to suite your needs. Here is the list of settings that are available for

you to customize:

1. Type: Allows you to decide which way you want the contacts to sync from. Agile
to Google, Google to Agile or Both ways.

2. Sync From & Sync To: Select the folder you want to sync contacts from(Google
or Agile) and the folder you want the contacts sync to(Agile or Google).

3. Frequency: Select the frequency of the sync. The available options are to Sync
Only once, Daily, Weekly or Monthly.

Check the box to sync if you want to sync only the contacts that you own in Agile. Uncheck to
sync all the contacts irrespective of the owner of the contact.

R Google
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Google to Agile
Agile to Google
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Sync Cancel

5. Agile can now periodically sync your contacts in your CRM with your Google Contacts.



Calendar Sync

Now keep all your calendars in sync and do not miss out any important meetings or events.
Sync your Agile calendar with Google calendar and always stay notified of your meetings and
tasks wherever you are.
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1. Go to Preferences
Go to the preferences page and locate the Google Calendar Sync under the ‘Google Apps’ tab.

Click on the ‘Enable’ button to enable calendar sync.
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2. Authorize
Sign In to the account you want to sync calendars with and authorize access to Agile for

calendar sync.

Agile CRM -

This app would like to:

-
Manage your calendars

Agile CEM and Goegle wil use this information in accordance with their
respective terms of service and privacy policies.

3. By enabling access to your Google Calendar, we'll automatically sync your events in your
Google Calendar with Agile calendar.


https://www.google.com/url?q=https%3A%2F%2Four.agilecrm.com%2F%23calendar&sa=D&sntz=1&usg=AFQjCNGAIOsLD4YcOyLPZDm-J_P4CGNBCQ

Gmail Sync

View all your email conversation between you and the contact in one place. Integrate your
Gmail with Agile with just a click.
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‘s How do | use the Campaigns Feature? &

Hi Patrick,

| Love Agile sofar. Its brilliant.

Wanted to understand more about Campaigns feature.

| want to score my Leads whenever they open my emails or visit my website. |s that possible?

™ Re: How do | use the Campaigns Feature? a

Hi Micolas,

Yes, Absolutely. In the campaings visual designer, you have options to check if user clicks on
email links. You can use the Score option there.

You have option in our JavaScript API to score leads based on their actions on your website o



1. Go to Preferences

Go to the preferences page and go to the ‘Email’ or ‘Google Apps’ page to link your Gmail

account to Agile.
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2. Authorize

Sign In to the account you want to sync your gmail with and authorize access to Agile for
2-way email.

Agile CRM -

This app would like to:

5] .
8 Have offline access i ]

Agile CRM and Google will uge this information in accordance with their
respective terms of =ervice and privacy policies.



Google Widget

Manage your contacts directly from Gmail. Now find out everything about a contact like
notes, campaigns he has been a part of, cases, tags directly from your Gmail.

Gordon Agile <gmatthew@agilecrm.coms= G:17 AM (12 hours ago) .
HiVince,

Love the interface Agile CREM interface. It's clean and very simple to use. The social and billing widgets are everything
i wanted in my CREM and building complex campaigns is not so complex any mare.

Thanks for building such a wonderful product. It played a vital role in increasing the sales of our product since the day
we started using it.

Thanks

AgileCRM - Sell & Market like Fortune 500
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1. Install the Plugin from Marketplace
Go to Google Marketplace and search for Agile CRM plugin and install the plugin into your
Google domain administrator account.

GOLJSI@ I‘Q\DDS Marketmace Agile CRM Search All Marketplace

Marketplaces

Google Apps



2. Link your Agile CRM account.

Open any mail and provide your Agile CRM domain name and associate your account and give
access to Agile CRM to link your Agile CRM widget to Gmail.

Note: If you domain name is ‘enmarkit’ then fill the text field with ‘enmarkit’ only and click on
‘Associate’.
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With our new site shaping up, | need to look at it once before | can visualize the final shape.
Thanks.

AgileCRM - Sell & Market like Fortune 500

Associate your account - one time setup
our .agilecrm.com

Asspciate
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Agilecrm.com and Google will use this infermation in accerdance with
their respective terms of service and privacy policies.



Google Docs

Agile keeps all your important documents and files that are related to your contacts in one
place easily.

Documents

Title Related To Uploaded Date
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Attach your docs to a contact or a deal either by uploading the document directly from your
computer or linking the file from your google drive.
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